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Abstract

The purpose of this study was to investigate the effect of relationship marketing strategies on customer
loyalty of sports pools in Ardabil province through the mediation of service satisfaction. The present
study is of an applied type and is descriptive correlational in nature, and the data were collected in the
field through a questionnaire and by the field method and with the active participation of the subjects. The
statistical population of the study included all customers of sports pools in Ardabil province. Given that
the number of customers was unknown, 384 customers were randomly selected as a statistical sample.
Three standard questionnaires were used to collect data: Kim's (2008) relationship marketing strategies,
China Liu's satisfaction (2008) and Randall Till's customer loyalty (2005). The face and content validity
of the questionnaire was approved by the supervisor, and the reliability of the questionnaires was
calculated using Cronbach's alpha coefficient for the relationship marketing strategies, satisfaction and
loyalty questionnaires as 0.79, 0.83 and 0.81. Descriptive statistics, Pearson correlation coefficient and
Sobel test were used to analyze the data. All calculations were performed using SPSS and PLS software.
The results showed that relationship marketing strategies have an effect on customer loyalty of sports
pools in Ardabil province. Relationship marketing strategies have an effect on customer satisfaction with
services of sports pools in Ardabil province. Satisfaction with services has an effect on customer loyalty
of sports pools in Ardabil province. Also, satisfaction with services plays a mediating role in the causal
relationship between relationship marketing strategies and customer loyalty of sports pools in Ardabil
province.

Keywords: Relationship marketing strategies, satisfaction, loyalty, customers of swimming pools in
Ardabil province



