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UI Aesthetics — Perceived Usability — Trust — Purchase Intention — Conversion
Rate
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Pragmatic Quality (Usability) + Hedonic Quality (Appeal) — Positive User Experience
— Behavioral Intention — Conversion
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Navigation Design + Visual Design — Cognitive Trust + Emotional Response —
Conversion Rate
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: Zhou. (2022) Jse ®

UI Personalization — Perceived Relevance — Engagement — Conversion Rate
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: TAM (Technology Acceptance Model, Davis 1989) +2020s Updates oo ®

UI Design — Perceived Ease of Use + Perceived Usefulness — Attitude — Intention
— Conversion
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